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Welcome, Chapter 57 
Members, to 2021. 
 
Here are a few changes 
that have taken place in 
the past year and items of 
note: 
 
This time last year, chapter 
members elected and 
installed officers for the 
coming 2020-21 fiscal year:  

Ruby Arellano, President; 
Peggy Barnes, President-
Elect; Matt Nusenow, 
Treasurer; and Robbie 
Hechanova, Secretary; 
Professional Development 
members Sheryn Smay, 
SR/WA (3rd year), Patricia 
Villa, SR/WA (2nd year) and 
Patti Zendejas-Feist, SR/WA 
(1st year); as well as 
International Directors Ruby 
Arellano and Peggy 
Barnes.  Regrettably, Ruby 
Arellano resigned from her 
position as chapter 
president.  As president-
elect, I moved into that 
slot.  Matt Nusenow 
stepped up to fill the void 
and is currently serving as 

Treasurer and acting 
President-Elect.  
I am pleased to report that 
the board of directors has 
accomplished several 
important items, most 
notably the drafting and 
IRWA Legal Counsel’s 
approval of new chapter 
bylaws, which will be put to 
vote in April.  The new 
bylaws will bring Chapter 
57 in line with HQ directives, 
including authorizing 
electronic voting which, if 
the bylaws are adopted, 
will be used for our 
elections later this spring. 
 
Our first virtual meeting was 
held via Zoom in 
November.  Matt Nusenow 
presented a tutorial on the 

IRWA strives to be the 
central authority for global 
infrastructure real estate 
and is a volunteer-driven 
organization comprised of 
multi-disciplined 
professionals. IRWA’s 
mission is to create a 
community that fosters 
ethics, learning and a 
standard of excellence 
within the right of way 
industry. 

Chapter 57 is looking for 
innovative individuals who 
are seeking to challenge 
themselves and make a 
difference in the industry. 

Do you know anyone who 
fits that description? 
Maybe it’s you!  

These are exciting times. 
The industry continues to 
change. What an 
incredible opportunity for 
networking and 
advancement. Being a 
member of the executive 
board is a unique way to 
be connected and stay 
informed. 

Nominations will be 
accepted at the February 
luncheon. The voting will 
be done in April in time for 
the installation ceremony in 
June. 

There is still time to inspire 
someone or consider being 
a member of the executive 
board yourself.  

 

IRWA MISSION STATEMENT 

The international Right of 
Way Association will be the 
worldwide leader for 
innovation and excellence 
in the acquisition and 
management of right of 
way and public use.  

Highlights 

President’s Message 1 

Nominations & Elections 1 

February Virtual Luncheon   
Notice 3 

Did you know? 3 

IRWA Course Schedule 5 

What Does it Mean to be a 
Right of Way Manager? 5 

IRWA Mentor Match 6 

For Immediate Release – 
Jeremy Bagott, MAI, AI-
GRS/Hamner, Jewell & 
Associates 8 

We’ve Gone Virtual!!       11 

Welcome New       
Members                           13      

Industry Buzz                      13 

Board & Committees       16 

About RWIEF                     17 

Continues on Page 15 

 

 

 



 

2 THE COMMUNICATOR 

 
  



 

3 

 
 
  

 

Virtual Luncheon – February 3, 2021 

 
 

  
 
 
 
 
 
 
 

 

 
 
 
 

  

Did you know?  
   

 

 

 

As part of his commission for the design and construction of the 
Eiffel Tower, Gustov Eiffel built and maintained ownership of a 
secret 1,000 square foot apartment near the top of Paris’ most 
famous landmark. Although many aristocrats, royalty, and VIPs 
offered to rent the space, Eiffel never did. Instead, he would 
occasionally entertain the world’s most influential people in the 
apartment, such as Thomas Edison and Nikola Tesla. 

Speakers 
 

Kevin Blair and  
Marcus Pigrom 

Desmond, Marcello & 
Amster 

 
Randall Blaesi 

Curtis-Rosenthal, Inc. 
 

Topic 
“Appraisal During the 

COVID Era” 

 

 
 
 
    

   
 

 
 

 
 
 
 
 
 

 
 
 
 

Registration 
is free and 

raffle tickets 
are available 
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IRWA Courses – Region 1 
C801 U.S. Land Titles, 2/1/21, INSTRUCTOR-LED VIRTUAL CLASS 
 
C102 Elevating Your Ethical Awareness, 2/1/21, INSTRUCTOR-LED 
VIRTUAL CLASS 
 
C218 Right of Way Acquisition for Electrical Transmission Projects, 
2/4/21, INSTRUCTOR-LED VIRTUAL CLASS 
 
C213 Conflict Management, 2/5/21, INSTRUCTOR-LED VIRTUAL CLASS 
 
C701 Property Asset/Management: Leasing, 2/8/21, INSTRUCTOR-
LED VIRTUAL CLASS 
 
C901 Engineering Plan Development & Application, 2/8/21, 
INSTRUCTOR-LED VIRTUAL CLASS 
 
C600 Environmental Awareness, 2/9/21, INSTRUCTOR-LED VIRTUAL 
CLASS 
 
C604 Environmental Due Diligence and Liability, 2/9/21, 
INSTRUCTOR-LED VIRTUAL CLASS 
 

Additional courses are listed on IRWA’s website at  
www.irwaonline.org 

 

C205 Bargaining Negotiations, 2/9/21, INSTRUCTOR-LED VIRTUAL 
CLASS 
 
C402 Introduction to the Income Capitalization Approach, 
2/10/21 , INSTRUCTOR-LED VIRTUAL CLASS 
 
C403 Easement Valuation, 2/10/21, INSTRUCTOR-LED VIRTUAL 
CLASS 
 
C503 Mobile Home Relocation, 2/10/21, INSTRUCTOR-LED VIRTUAL 
CLASS 
 
C900 Principles of Real Estate Engineering, 2/17/21, INSTRUCTOR-
LED VIRTUAL CLASS 
 
C200 Principles of R. E. Negotiation, 2/18/21, INSTRUCTOR-LED 
VIRTUAL CLASS 
 
C800 Principles of Real Estate Law, 2/18/21, INSTRUCTOR-LED 
VIRTUAL CLASS 
 

Are you interested in taking a free class? Contact Kelley 
Kelley, or any member of the Board, to find out how you 

can become a coordinator. 
 

 

What does it 
mean to be a 
Right of Way 
Manager? 

And what it takes to be 
a successful one 
 
 
 

 

 

 

  
That’s why it is important to 
establish the 
communication lines before 
you even start to figure out 
who the players are and 
who will be rendering 
decisions about your 
project from the acquiring 
agency’s perspective. 
 
We Assemble Teams 
 
A right of way manager is 
someone who has the 
ability to assemble the right 
team for a specific project. 
One of the first steps I take 
in the life of a project is to 
put together my team. I 
entrust a lot of faith in my 
most reliable acquisition 
specialists. I will generally 
determine who I want my 
review appraiser(s) to be, 
then get together with 
them to look at the project. 
What types of properties 
are we dealing with? What 
types of impacts are we 
going to cause to these 
properties? What types of 
appraisals are we going to 
encounter? What does our 
schedule look like for 
needing to get these 
appraisals completed? 
Then we start putting 

   

By Patrick McCallister, SR/WA 
 
It’s an interesting question. 
Depending on who you 
ask, it could derive a 
multitude of answers. Like, if 
you ask my daughter, it 
means sitting around, 
drinking coffee and eating 
donuts all day. 
 
I would like to think that 
when someone tells you 
they are a right of way 
manager, you would 
immediately think, “They 
obviously know how to get 
things done.” A right of 
way manager should be 
someone who knows how 
to work with a lot of 
different personalities and 
get them to come together 
on one project team to 
achieve the end goal. They 
should be capable of 
communicating through 
listening and giving 
directions. But it’s also 
important to give directions 
in a manner that the 
person on the other end 
can fully comprehend 
what you are trying to 
communicate. 
 
We Solve Problems 

A right of way manager is a 
problem solver. They are 
someone who deals with 
issues on a regular basis. 
Knowing how to deal with 
those issues is critical in 
being able to deliver a 
successful project. I know 
for myself, I try to get 
answers turned around 
to my appraisers and 
acquisition agents as 
quickly as I can, so they 
incur very little down time. 
You may not have all the 
answers and that is ok, but 
you do have to know 
where to find them. There 
are some questions the 
right of way manager can 
answer immediately just 
from their knowledge of the 
project. Other times, it’s 
about talking to the 
designer in order to get 
more details on a project 
that maybe the appraiser, 
acquisition agent or 
property owner is inquiring 
about. Sometimes, you’ll 
have to go to the appraiser 
for an answer that the 
acquisition agent needs to 
know. Lastly, it may require 
going to your client or 
acquiring agency if you 
need direction on a 
financial or legal aspect. 

Continues on Page 10 

http://www.irwaonline.org/
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 Become a Coordinator 
  

 
  

We would love to hear from you! 
    

 

Hello fellow members of Chapter 57! 

Would you like the Chapter to host a luncheon on your favorite topic? Do you know anyone who would like to speak at an 
upcoming luncheon? If so, please contact Matt Nusenow, President-Elect, at (949) 842-3191, or via e-mail at 
mnusenow@farallonconsulting.com. 

We value your opinion and welcome your input! If you have any comments or recommendations for the newsletter, please 
contact Sheryn Smay, Newsletter Chair, at (951) 826-5343 or via e-mail at ssmay@riversideca.gov.  

Are you interested in 
taking more courses? 
We are currently 
seeking interested 
individuals to 
coordinate classes. If 
you coordinate, you 
can take the class for 
free!!! 

Please contact our 
Education Chair: 

Kelley Kelley                   
kelleyfornialiving@gmail.co
m 

 

 

 

 

mailto:mnusenow@farallonconsulting.com
mailto:ssmay@riversideca.gov
mailto:kelleyfornialiving@gmail.com
mailto:kelleyfornialiving@gmail.com
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* * * FOR IMMEDIATE RELEASE * * * 

 APPRAISER JEREMY BAGOTT, MAI, AI-GRS, JOINS RIGHT-OF-WAY FIRM HAMNER, JEWELL & ASSOCIATES 

(ARROYO GRANDE, Calif., November 1, 2020) – Appraiser Jeremy Bagott, MAI, AI-GRS, has joined the right-of-
way and relocation firm Hamner, Jewell & Associates as the firm’s appraisal manager. It is a newly created 
position. He will act as a liaison to the firm’s appraiser subconsultants and provide the firm with an in-house 
valuation capability.  

Bagott comes to Hamner, Jewell from senior appraiser and senior analyst positions at regional and statewide 
right-of-way practices. 

“Jeremy’s nearly two decades of specialized knowledge and experience valuing property rights for all types 
of public infrastructure improvement projects will add a key capability to the firm,” said Lillian Jewell, the firm’s 
managing senior associate.   

“We are very pleased to have him as a member of our team,” said Jewell. “We’re committed to providing 
quality specialized governmental real estate acquisition and relocation services to our public agency and 
utility clients across the state. Jeremy’s experience, commitment, local knowledge and accessibility will bring 
a big benefit to our team and our clients.” 

Bagott has appraised many property types for the purposes of public-agency acquisition, land-secured bond 
issuance, successor-agency disposition, and lending. He has experience in appraising improved owner-user 
and income-producing industrial, office, retail, residential and special-purpose properties, as well as 
speculative land, land slated for immediate development and agricultural land. In right of way, he has 
appraised properties for full-fee, partial-fee, permanent easement and temporary easement acquisitions. He 
has also appraised corridor segments and performed plottage-value and value-in-use appraisals. 

Bagott was born and grew up in the San Fernando Valley in the Los Angeles Metropolitan Area. After a four-
year tour in the Marine Corps, college, and stints as an embassy translator and a part-time editor at a European 
business newspaper, he served as an editor at the Los Angeles Daily News in the mid- to late 1990s. 

He has written extensively on land use, agriculture and finance, and holds the MAI and AI-GRS designations 
from the Appraisal Institute. His columns have appeared in the Wall Street Journal, Voices of the Governing 
Institute, the National Review, the Los Angeles Daily News, the Orange County Register, the Los Angeles 
Business Journal, the San Diego Business Journal, the Riverside Press-Enterprise, the Ventura County Star and 
the McClatchy newspapers in California’s Central Valley. He is the author of several books. He holds a 
bachelor’s degree from California State University, Northridge. 

* * * 

Hamner, Jewell & Associates, a division of Beacon Integrated Professional Resources, Inc., is a right-of-way 
acquisition and relocation assistance consulting firm with more than 40 years of experience. It is 
headquartered in Arroyo Grande, California. With offices in Ventura, San Luis Obispo County, and Fresno, 
Hamner, Jewell & Associates is uniquely poised to serve public agencies in California’s Central Coast and 
Central Valley regions. The firm has managed right-of-way acquisition and relocation projects for 
transportation, housing, utilities, and community development for clients spanning the state, from San Diego 
County to the Sacramento Delta and the San Francisco Bay Area. 

# # # 

Media Contact: 
Lillian Jewell 
Office: (805) 773-1459 
Fax: (805) 773-2418 
www.hamner-jewell.com 
businessoffice@hamner.jewell.com 
 

http://www.hamner-jewell.com/
mailto:businessoffice@hamner.jewell.com
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Right of Way Manager (continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

“I like dealing with the issues that come up and figuring out what I need to do to 
solve them.”  

   

 
 

appraisal team based on 
all of the questions we just 
asked. Not all appraisers 
can appraise every 
property type. So, we look 
at the strengths of 
appraisers, their availability 
and how many we will 
need to get in order to 
have everything done in 
the timeframe allotted; 
hopefully after that’s all 
said and done, we are 
able to acquire the 
appraisers that we want 
based on their availability 
to be on our team. 
 
When looking to compile 
my team of acquisition 
agents and relocation 
agents (if needed), I look 
at a few different things. 
What kinds of properties 
are we acquiring from — 
large corporate owned 
businesses, residential 

properties, agricultural? 
What is the social makeup 
of the project area? 
Is this acquisition or 
relocation agent going to 
be able to effectively deal 
and communicate with this 
group of property owners? 
Of course, then the 
question becomes: can I 
get the agents I want to 
join our team based on 
their availability? 
 
However, perhaps most 
importantly, can the team 
you have compiled work 
together? As I mentioned 
above, a right of way 
manager is someone who 
can deal with a lot of 
different personalities. 
However, that doesn’t 
always mean that every 
personality can get along 
with each other within a 
team. That is a huge 
component of putting a 

team together. And if you 
have ever worked with a 
team or on a team where 
personalities clashed, it 
makes for a long and 
painful project. So, the right 
of way manager has to do 
their homework and make 
sure the team they are 
putting together can work 
with each other. For me, 
that is based on my years 
of experience of dealing 
with lots of appraisers and 
agents. However, if this is 
someone I have never 
worked with before, I 
guarantee I have someone 
I trust who knows them and 
can give me some 
information about their 
abilities and personality. 
 
We Work With People 
 
Is it starting to sound like a 
right of way manager is a 

psychologist? Yes, you kind 
of are. 
 
Then the project starts, 
which for me is one of the 
biggest joys of my job. If a 
right of way manager is 
doing the job right, they 
are busy talking to 
designers, appraisers, 
agents and the client while 
answering questions and 
ensuring everyone has 
what they need to 
complete their task. And 
hopefully issues are coming 
up that I have to deal with. 
 
You may be thinking: wait, 
what did he say? It’s funny 
because I tell the high 
school and college 
students when I speak to 
them about the right 
of way industry and what I 
do that a project is kind of 
boring to me if 

no issues come up. 
Basically, at that point I am 
just a paper pusher. I like 
dealing with the issues that 
come up and figuring out 
what I need to do to solve 
them, hence the problem 
solver part of the job. 
 
Conclusion 
 
I have found there is really 
no set job description or 
scope for what a right of 
way manager is or does. 
The job description for a 
right of way manager is 
basically to do whatever 
needs to get done in order 
to keep the parcels moving 
through the process to get 
the parcels acquired on 
schedule. Personally, that is 
one of the aspects I like the 
most about my profession. 
Every day is a new day, 
and you never know what 
is going to pop up on a 

“…a right of way 

manager is someone 

who can deal with a 

lot of different 

personalities.” 

 

 

 

daily basis that you are 
going to have to deal with. 
 
So, what does it mean to be 
a right of way manager? For 
me, it means I have a job 
that I absolutely love. A 
career that I didn’t set out to 
have but am thankful for 
every day that I “fell” into it. 
It’s a job that has allowed 
me to meet and work with 
some amazing people. A 
job that has provided me 
opportunities to travel all 
over the country to meet 
and learn from others in this 
same industry. Does it mean 
that it is stress- and 
frustration-free? No, but 
what line of work is? I do 
know that once I found it, I 
knew this was exactly where 
I wanted to be. And 
that is why I am proud say 
that I am a right of way 
manager. 

 
 
Patrick McCallister, SR/WA, is 
the Right of Way Acquisition 
Manager for WSP USA Inc. in 
Indianapolis with 28 years of 
experience in the right of way 
industry. He is a past president 
of Indiana Chapter 10 and 
presented at the 2017 and 2018 
International Education 
Conferences on the 
management of right of way 
acquisition. Patrick currently 
serves as the Region 5 
Secretary/Treasurer. 
 
 
 
 
 
(Reprinted from IRWA’s Right of Way 
Magazine: The Voice of the Right of 
Way Professional, What Does it 
Mean to be a Right of Way 
Manager? January/February 2021) 
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We, the Board members of Chapter 57, would like to say “Hi” to the 
members who make our chapter great! and “Welcome” to those of you 

who are new to this fun and exciting group of professionals. 

IRWA is an association that was created to educate on industry related 
topics and for networking opportunities. The COVID pandemic forced us 

to change how we accomplish this. The good news is, HQ had already 
taken the initiative with the implementation of taking courses online. 

Now it’s our turn. We are really looking forward to our new virtual 
format for the membership meetings and hope to see all of you in 

attendance!  
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Welcome New Members 
   

Industry Buzz: High Speed Rail 
   

Industry Buzz: Railroads 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 “After undergoing 
months of rigorous 
testing, the FRA has 
given us the green 
light and we are 
confident that this 
new system will 
provide an additional 
level of safety for our 
passengers.”  
 
 
 
(Reprinted from IRWA’s Right of Way 
Magazine: The Voice of the Right of 
Way Professional, Industry Buzz: 
Railroads, January/February 2021) 
 

 

High-Speed Rail Line in 
Pacific Northwest Could 
Boost Economy 
 
A new study was released 
on the roadmap to building 
a highspeed rail line that 
would connect cities in 
Pacific Northwest. The 
proposed train would run 
up to 250 miles per hour 
between the Vancouver, 
British Columbia, Seattle 
and Portland and serve as 
a means to relieve traffic in 
those areas. The hope is 
that it would also cut travel 
time from Portland to 

Seattle down to one hour. 
The study evaluated that the 
train’s travel distance should 
be between 100-500 miles 
and also be connected with 
regional and local transit. 
 
“We are living in 
unprecedented times that 
call on us to envision our 
future in new ways.” Gov. 
Jay Inslee of Washington 
stated in reference to 
the COVID-19 crisis. 
“Transformative 
infrastructure projects like 
this 

one could help us rebuild 
our economy in the short 
term and provide us 
with a strong competitive 
advantage in the future. It 
could transform the 
Pacific Northwest.” 
Oregon Gov. Kate Brown, 
British Columbia Premier 
John Horgan and 
Microsoft President Brad 
Smith also support the 
high-speed rail line. 
 
(Reprinted from IRWA’s Right of 
Way Magazine: The Voice of the 
Right of Way Professional, Industry 
Buzz: High Speed Rail, 
January/February 2021) 

  
      

      
    

     
 

 
Please join us in 
welcoming our new 
members: 

Karen Damavandi 

San Bernardino 

County  

Paul Norlen 

Norlen Appraisal 

Company 

We invite you to 
immerse yourselves 
in the networking, 
educational 
opportunity that is 
IRWA. We hope your 
journey is fulfilling 
and successful. 

 

 

Metro-North, LRR, New 
Mexico Rail Runner 
Complete PTC 
Implementation 
 
MTA Metro-North Railroad 
and Long Island Railroad 
(LIRR) in New York, and the 
New Mexico Rail Runner 
Express commuter railroads 
have completed positive 
train control (PTC) 
implementation ahead of 
the federally mandated 
deadline. In New York, PTC 
has been implemented on 
the Metropolitan 
Transportation Authority’s 
(MTA) more than 500-mile 
commuter rail system, MTA 

officials said in a press 
release. 
 
LIRR achieved full 
interoperability with Amtrak, 
which runs in joint territory 
between New York Penn 
Station and Sunnyside, 
Queens. Meanwhile, Metro-
North completed New 
Haven Line boundary 
integration route testing, 
and activated software on 
the New Haven Line’s M8 
fleet. The Federal Railroad 
Administration (FRA) 
notified the Rio Metro 
Regional Transit District 
(RMRTD) that the New 
Mexico Rail Runner Express’ 
PTC system was approved 

and certified. RMRTD 
began installing the $60 
million system on the 
train’s 100-mile corridor in 
April 2019. 
 
"After undergoing months 
of rigorous testing, the FRA 
has given us the green 
light and we are 
confident that this new 
system will provide an 
additional level of safety 
for our passengers," says 
RMRTA Director Terry 
Doyle in a press release. 
“This also means 
that all trains that operate 
in the Rail Runner’s 
territory will now be 
protected by PTC.” 
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President’s Message (continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

   

 
   

 
 
 
 
 
 
 
 
 
 
 

 

 
   

 

IRWA website and how to 
find information about the 
IRWA and other members; 
navigating the Member 
Network and how to 
create a group and how to 
join existing groups (e.g., 
International Transportation 
Committee; Young 
Professionals, etc.), all of 
which are available as part 
of your membership.  
  
The IRWA has made 
significant progress in 
converting courses to a 
virtual format.  If you have 
not done so, please 
consider exploring IRWA’s 
online classes.  One- and 
two-day classes are the 
most popular; there are 
classes available for each 

discipline and career path.  
If you are this close to 
getting a certification or 
your SR/WA designation, 
this may help you reach 
your goal.  (Ask Kelley 
Kelley, our newest SR/WA!) 
 
The cancellation of the 
annual Tri-Chapter Event 
opened the opportunity for 
our Inaugural Holiday Bingo 
via Zoom.  Darcy Mendoza 
did a fabulous job of 
hosting.  Emily Madueno 
and Matt Nusenow worked 
the raffle.  It was a bunch 
of fun. 
 
If you have not renewed 
your membership, please 
do it now.  Your 
membership offers (1) job 

postings (currently 140 right 
of way jobs are listed); (2) 
Member Network for virtual 
knowledge exchange, 
content sharing and 
professional networking; 
and (3) Split-payment 
option for IRWA dues.  If 
you wish to break up your 
IRWA dues into two 
payments, contact Mariah 
Carrillo, Membership 
Services, at 
carrilo@irowaonline.org for 
more information. 
 
The upcoming Region 1 
Spring Forum will be held 
virtually again this year. The 
forums are open to all 
members, free of charge. 
Participating in a Regional 
meeting will give you a 

 

better understanding of 
how the IRWA is structured 
and how business is 
conducted beyond the 
chapter level. If you are 
interested, please contact 
me for details. 
 
The February 3 membership 
meeting will feature Kevin 
Blair and Marcus Pigrom of 
Desmond, Marcello & 
Amster, and Randall Blaesi 
of Curthis-Rosenthal, Inc. 
 
Our 5th Annual Joint 
Appraisal meeting will be 
held via Zoom on April 7th. 
Our speakers will be Brad 
Kuhn of Nossaman and 
Rob Caringella of Jones, 
Roach, and Caringella. 
 
I am proud to be a 
member of Chapter 7. The 
commitment of the board 
and Chapter 57 members  
to stay connected and 
power through this difficult  
time is a testament to our  
perseverance, resilience 
and friendship. 
 

Questions or comments? 
Reach out to any board 
member or me.  
– Peggy Barnes, 
peggy.barnes@bbklaw.com 
 

 

“Our 5th Annual Joint Appraisal meeting will be held via Zoom on April 7th.” 

“The IRWA has made 

significant progress in 

converting courses 

to a virtual format.”  

mailto:peggy.barnes@bbklaw.com
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International Right of Way Association 
Chapter 57 

BOARD ROSTER 
2020-21 

 
President and International Director 

Peggy Barnes 
peggy.barnes@bbklaw.com 

951.826.8357 (w); 951.237.3627 (c) 

 
Treasurer and  

Appointed President-Elect 
Matt Nusenow, PE 

mnusenow@farallonconsulting.com 
949.842.3191 

 

 
Secretary 

Robbie Hechanova, R/W-RAC 
rhechanova@opcservices.com 

951.318.0432 

 
Professional Development, 3rd Year 

Sheryn Smay, SR/WA 
SSmay@riversideca.gov 

951.826.5343 
 

 
Professional Development, 2nd Year 

Patricia V. Villa, SR/WA 
pvilla@riversideca.gov 

951.826.5330 

 
Professional Development, 1st Year 

Patricia Zendejas-Feist, SR/WA 
patti.feist@gmail.com 

760.899.5569 

 
Immediate Past President, 

Parliamentarian and  
Advisor to the Board 

Kim Bibolet, SR/WA, R/W-NAC 
kimbibolet@epicland.com 

951.963.6406 
 

 
Communications 

Emily L. Madueno, Esq. 
emadueno@murphyevertz.com 

714.777.1707 
 

Newsletter 
Sheryn Smay, SR/WA 

SSmay@riversideca.gov 
951.826.5343 

 

 
Nominations & Elections 

Christine S. Santolucito, R/W-AC 
christie@sdgroupinc.com 

951.225.3500, ext. 101 
 

 
Asset Management 

(vacant) 

 
Education 

Kelley Kelley, SR/WA 
kelleyfornialiving@gmail.com 

909.631.8938 
 

 
Electric & Utilities 

(vacant) 

 
Environment 

Matt Nusenow, PE 
mnusenow@farallonconsulting.com 

949.842.3191 

 
Events 

Darcy Mendoza, RWA 
dmendoza@epicland.com 

951.321.4748 
 

 
Legal Issues 

Mark A. Easter, Esq. 
mark.easter@bbklaw.com 

951.826.8237 

 
Local Public Agency 

John Chaconas 
John.Chaconas@dot.ca.gov 

760.300.9487 

 
Membership 
Griffin Wayne 

gwayne@cltic.com 
714.749.0036 

 
Oil & Gas Pipeline 

Cheryl Cook 
Cheryl.Cook@swgas.com 

760.951-4168 
 

 
Relocation 

Robbie Hechanova 
rhechanova@opcservices.com 

951.318.0432 
 

 
Survey 

William Estepa 
william.estepa@psomas.com 

 

 
Transportation 
Victoria Cook 

vcook@opcservices.com 
562.304.2000 

 
 

Valuation 
Randall Blaesi, ASA, MRICS 

rblaesi@sbcglobal.net 
619.804.0434 

 

 
Young Professional 

Hector Casillas, SR/WA 
HCasillas@RCTC.org 

951.778.1097 

 
International Public Agency Committee 

Chair 
Peggy Barnes 

peggy.barnes@bbklaw.com 
951.826.8357 (w); 951.237.3627, (c) 

 

mailto:peggy.barnes@bbklaw.com
mailto:mnusenow@farallonconsulting.com
mailto:rhechanova@opcservices.com
mailto:SSmay@riversideca.gov
mailto:pvilla@riversideca.gov
mailto:patti.feist@gmail.com
mailto:kimbibolet@epicland.com
mailto:emadueno@murphyevertz.com
mailto:SSmay@riversideca.gov
mailto:christie@sdgroupinc.com
mailto:kelleyfornialiving@gmail.com
mailto:mnusenow@farallonconsulting.com
mailto:dmendoza@epicland.com
mailto:mark.easter@bbklaw.com
mailto:John.Chaconas@dot.ca.gov
mailto:gwayne@cltic.com
mailto:Cheryl.Cook@swgas.com
mailto:rhechanova@opcservices.com
mailto:william.estepa@psomas.com
mailto:vcook@opcservices.com
mailto:rblaesi@sbcglobal.net
mailto:HCasillas@RCTC.org
mailto:peggy.barnes@bbklaw.com
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        Like us on Facebook! 
 

@Chapter 57 – Inland Empire – 
International Right of Way 

Association 
 

 
 
 
 
 
 
 
 

 
   

About RWIEF 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 The Right of 
Way International Education 
Foundation was established for 
the purpose of funding right of 
way education initiatives. The 
Foundation focuses on 
generating financial contributions 

and determines how best to 
allocate those funds for the 
betterment of right of way 
education. Over the last few 
years, funds have been 
allocated for educational 
summits, creation of new 
courses, upgrades of existing 
courses, conversion to on-line 

delivery methods, and 
leadership programs. Cutting-
edge education and 
professional development are 
essential to the growth and 
advancement of our profession 
and to each of us as 
professionals in this fast-paced, 
ever-changing industry. 

 

IRWA Chapter 57 
Sheryn Smay, SR/WA 
Newsletter Chair 
 
Phone 
(951) 826-5343 
 
Fax 
(951) 826-5701 
 
E-mail 
ssmay@riversideca.gov  
 
 
 

 
We’re on the Web! 
See us at: 
www.irwachapter57.org   
 

 

 

 

This Photo by Unknown Author is licensed under 
CC BY-SA 

This Photo by Unknown Author is licensed under CC BY-NC 

mailto:ssmay@riversideca.gov
http://www.irwachapter57.org/
http://commons.wikimedia.org/wiki/File:Phaedriel_heart.svg
https://creativecommons.org/licenses/by-sa/3.0/
http://pngimg.com/download/24211
https://creativecommons.org/licenses/by-nc/3.0/
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