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Happy New Year everyone 
and welcome to a new 
decade!  2020 kicked off 
with a bang and it’s hard 
to believe January is 
already behind us.  If you 
are someone who makes a 
resolution each year, I 
hope you’ve stuck to it.     
 
We wrapped up 2019 with 
the annual Tri-Chapter at 
the Mission Inn.  I want to 

thank each and every one 
of you for making it a 
fantastic event.  It was one 
of the most well attended 
to date and hopefully you 
were one of the lucky 
winners of our raffle 
prizes.  Although there is 
much to do in the Southern 
California region prior to 
the Olympics, Holly 
Rockwell’s presentation 
personally made me very 
excited for the projects and 
transportation 
improvements that are 
forthcoming.  Thank you 
again to all our sponsors for 
helping make this event a 
success. 
 

The days are starting to get 
longer but my term as 
President is getting 
shorter.  In just a few 
months, we will have new 
leaders to move our 
Chapter forward.  An email 
went out in January and 
we will be requesting 
nominations at our 
February 5th luncheon.   As 
I’ve done all year, I 
encourage you to get 
involved.  If you are 
interested in joining our 
great group of 
professionals, please make 
it known.  You can contact 
me or Christie Santolucito, 
our Nominations Chair, for 
more information.  
 
 
 
 
 

IRWA strives to be the 
central authority for global 
infrastructure real estate 
and is a volunteer-driven 
organization comprised of 
multi-disciplined 
professionals. IRWA’s 
mission is to create a 
community that fosters 
ethics, learning and a 
standard of excellence 
within the right of way 
industry. 

Chapter 57 is looking for 
innovative individuals who 
are seeking to challenge 
themselves and make a 
difference in the industry. 

Do you know anyone who 
fits that description? Maybe 
it’s you!  

These are exciting times. 
The industry continues to 
change. What an 
incredible opportunity for 
networking and 
advancement. Being a 
member of the executive 
board is a unique way to 
be connected and stay 
informed. 

Nominations will be 
accepted at the February 
luncheon. The voting will be 
done in April in time for the 

installation ceremony in 
June. 

There is still time to inspire 
someone or consider being 
a member of the executive 
board yourself.  

 

 

 

 

IRWA MISSION STATEMENT 

The international Right of 
Way Association will be the 
worldwide leader for 
innovation and excellence 
in the acquisition and 
management of right of 
way and public use.  
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Luncheon – February 5, 2020 

Did you know? 
  The world’s most capacious building is the Boeing Company’s main aircraft assembly plant. The 

plant in Everett, Washington has been expanded to a capacity of 13.4 million cubic meters, or 
473 million cubit feet. 

Riverside Mission Inn 
3649 Mission Inn Avenue 

Riverside, California 92501 

Speaker: 

Cheryl Donahue, Public 
Affairs Manager, RCTC 

Topic: 

We are Listening! Draft 
Traffic Relief Plan, Riverside 
County

 
 
 

 
 
 

Cheryl Donahue joined the Riverside County Transportation Commission in January 2018 as the 
Commission's Public Affairs Manager. During her 33-year career, she has managed 
communications programs in the transportation and public education sectors.  

Cheryl holds a bachelor's of science degree in communication arts and a minor in marketing 
from California State Polytechnic University, Pomona. She is one of the founding members of 
the Inland Empire Chapter of Women's Transportation Seminar, a professional network 
dedicated to advancing women in the field of transportation.   

An avid runner, Cheryl has completed marathons or half-marathons in 46 of the 50 states, is a 
long-time member of the Crossroads Rotary Club of San Bernardino/Loma Linda, and recently 
participated in the Tournament of Roses Parade. 

This Photo by Unknown Author is licensed under CC BY 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjix4b3y-zkAhUWsp4KHegiDUwQjRx6BAgBEAQ&url=http%3A%2F%2Fwww.hasc.org%2Fpost%2Friverside-host-state-behavioral-health-event&psig=AOvVaw2_e6G69xi4h7H_OeRxAsCT&ust=1569522115695870
http://myedmondsnews.com/2017/12/parking-lot-wsdot-reports-freeway-congestion-getting-worse/
https://creativecommons.org/licenses/by/3.0/
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IRWA Courses – Region 1 
C801 U.S. Land Titles, 2/5/20, Alhambra, CA 

C100 Principles of Land Acquisition (2-day), 2/10/20, San Diego, CA 

C504 Computing Replacement Housing Payments, 3/9/20, San 
Diego, CA 

C900 Principles of Real Estate Engineering, 3/11/20, Alhambra, CA 

C900 Principles of Real Estate Engineering, 3/11/19, San Diego, CA 

C902 Property Descriptions, 3/13/20, San Diego, CA 

C213 Conflict Management, 3/19/20, Los Angeles, CA 

C901 Engineering Plan Development & Application, 3/25/20, 
Phoenix, AZ 

C105 The Uniform Act – Executive Summary, 3/26/20, Phoenix, AZ 

Additional courses are listed on IRWA’s website at 
www.irwaonline.org 

C431 Problems in the Valuation of Partial Acquisitions, 3/27/20, 
Sacramento, CA 

Are you interested in taking a free class? Contact Jenny 
Goodell, Kelley Kelley, or any member of the Board, to find 

out how you can become a coordinator. 

Aspire To Your 
Next Level 

The role of motivation 

 
While seeking a higher level, 
avoid feeling comfortable 
and safe where you are. 
What would you find in 
comfort and safety? You 
would face no challenge, no 
journey and no expectations. 
The ugly result is that you 
unknowingly begin to settle 
for less than your potential. 

As English poet Geoffrey 
Chaucer once said, “Nothing 
ventured, nothing gained!” If 
you don’t step out of your 
comfort zone and venture 
onto a new journey, who 
knows what invaluable 
experiences you’ll miss. And 
think about this: you won’t be 
the only one missing out. 
Others in your circle will miss 
out too. Remember what 
Tiger Woods has done not 
only for the game of golf, but 
its youth as well. You can 
have an equally powerful 
impact. I hope you feel 
yourself being nudged from 
the blind protection of 
comfort and safety. Stand tall; 
be brave enough to feel the 
winds of challenge pulling 
you to reach your highest 
potential. Here are a few 
more tips to jumpstart your 
motivation: 

Growth Means Letting Go of 
What We’re Holding Onto 

By Carol Brooks, SR/WA 

We all have a powerful tool 
that will push us to our highest 
potential. This tool—which 
inspires us to do better, take 
action and follow our 
dreams—is motivation. It is 
the strong desire to do and 
accomplish something that 
we find important. Motivation 
is sparked through a need, 
such as a desire to change 
the trajectory of our lives. It’s 
easy to think we’re 
motivated enough to plot a 
course of action, but without 
giving a name to our need, 
our motivation can easily miss 
its mark. 

Defining Direction and 
Acknowledging 
Weakness 

Let’s say your need is to earn 
the year-end bonus. Once 
the need is identified, it 
becomes a goal. Here’s 
where motivational direction 
plays out. Ask yourself what it 
will take to get that bonus. 
After some thoughtful 
analysis, decide a direction 
to improve your performance 
and be more committed to 
your goals. For some, digging 
deeper means recognizing 
that instead of complaining, 
we need to start doing some 

heavy lifting to reach 
successful outcomes. 
Once direction is defined, 
connecting introspectively 
with our motivation can 
reveal our weaknesses. By 
knowing our weaknesses, we 
can identify what needs to 
be fixed, improved upon and 
made stronger. Being aware 
of weaknesses and knowing 
how to become patient with 
limitations helps us to extend 
kindness to ourselves. We are 
able to cheer ourselves 
forward and not make 
excuses, knowing that as we 
grow in strength and 
confidence, we’re creating 
within ourselves someone 
who is a significant 
contributor to the team. 

Rising to the Challenge 

Consider other leaders who 
have unintentionally posed a 
challenge simply through 
their reputation in excellence 
and accomplishment. For 
example, when other pro 
golfers are matched with 
Tiger Woods, their game 
improves. Woods has set a 
higher bar and his 
competitors—simply through 
their competitive nature—are 
more motivated to do better 
and stretch to their higher 
potential. 

Continues on Page 12 

This Photo by Unknown Author is licensed under CC BY-SA 

http://www.irwaonline.org/
http://successfulsoftware.net/category/microisv/
https://creativecommons.org/licenses/by-sa/3.0/
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Become a Coordinator 

We would love to hear from you! 
 Hello fellow members of Chapter 57! 

Would you like the Chapter to host a luncheon on your favorite topic? Do you know anyone who would like to speak at an 
upcoming luncheon? If so, please contact Ruby Arellano, President-Elect, at (951) 787-7141, or via e-mail at rarellano@rctc.org. 

We value your opinion and welcome your input! If you have any comments or recommendations for the newsletter, please 
contact Sheryn Smay, Newsletter Chair, at (951) 826-5343 or via e-mail at ssmay@riversideca.gov.  

Are you interested in taking 
more courses? We are 
currently seeking interested 
individuals to coordinate 
classes. If you coordinate, 
you can take the class for 
free!!! 

Please contact our 
Education Chairs: 

Jenny Goodell at 
(909) 677-0477 or
jgoodell@res.sbcounty.gov

Kelley Kelley  
(909) 631-8938
kelley.kelley@res.sbcounty.
gov

mailto:rarellano@rctc.org
mailto:ssmay@riversideca.gov
mailto:jgoodell@res.sbcounty.gov
mailto:kelley.kelley@res.sbcounty.gov
mailto:kelley.kelley@res.sbcounty.gov
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Tri-Chapter Review in Pictures 
Mission Inn - Riverside, CA 

December 11, 2019 
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Chapter 57 was joined by Chapters 1 and 67. As a bonus, there were 
representatives present from Chapters 2, 11, 27 and Headquarters. A 

good time was had by all! 
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LITTLE NUGGETS OF INFORMATION 

20/20 Vision Scholarship Program 

Thanks to the success of the 40 for 40 Program, the Right of Way International 
Education Foundation is pleased to announce a new scholarship: The 2020 
Vision Scholarship Program! This scholarship is targeted to new professionals in 
the infrastructure real estate industry seeking to advance their careers through 
IRWA credentialing. Applicants must be committed to achieving the RWA 
and/or RWP credential, and funding can only be used towards eligible course 
registration fees. 

For more information, visit www.irwaonline.org and click on “20/20 Vision 
Scholarship Program” under the Education tab. Applications must be submitted 
by May 1, 2020 and grantees will be notified by June 1, 2020. Awards will begin 
on July 1, 2020. 

(Reprinted from IRWA’s Right of Way Magazine: The Voice of the Right of Way Professional, Advertisement, January/February 2020) 

Happy new year!  Since we have started a new year, we now have a new 
version of USPAP for appraisal standards (USPAP 2020-2021).  There are only a 
few minor changes, but one of note is now a Restricted Appraisal Report can 
have additional intended users besides the client, as long as they are named 
in the report (not only identified by type). 

This change was passed last year in California, and now the change is 
national. 

Thanks, 

Brenda Fusco, MAI 
Real Property Agent II 
Real Estate Services Department - Leasing & Acquisition Division 
Direct: 909-361-8976 
Department: 909-387-5252 
385 N. Arrowhead Avenue, 3rd Floor 
San Bernardino, CA, 92415-0180 

The Real Estate Services Department is a strategic organization dedicated to providing an outstanding level 
of customer service and  real estate expertise to the County of San Bernardino. 
www.SBCounty.gov/res 

http://www.irwaonline.org/
http://www.sbcounty.gov/res
http://www.sbcounty.gov/
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Aspire to Your Next Level (continued) 

Carol Brooks, SR/WA, is owner of 
Cornerstone Management Skills and a 
well-known author and lecturer. With 20 
years experience in right of way, she is 
an IRWA CLIMB Certified Lead 
Instructor and the recipient of the 
prestigious Lum Award by the R/W 
International Education Foundation. 
©2020 Carol Brooks. Visit 
www.CornerstoneManagementSkills.com 

“Goals keep you focused on what’s next and writing them down keeps 
you on track.” 

The key to stretching 
forward to higher heights 
requires that we do not 
fall in love with where 
we’re at. Be willing to end 
things. Aspiring to 
the next level requires 
ending something, leaving 
it behind and moving on. 
Growth won’t happen until 
we are brave enough to 
end living as we are. If we 
don’t let go, the unwanted 
result is that we’ll get stuck. 
We won’t become who 
we were meant to be, 
stagnating both our talents 
and abilities. 

Keep Your Eye on the Prize 

In our frenzy for immediate 
growth and reward, we 
may get discouraged if we 
don’t see the desired 
growth within us. 
Remember, Rome wasn’t 
built in a day. Keeping 
your eye on the prize has 

to become a habit. 
Additionally, aspiring to 
your next level means 
weighing your values. 
If spending time doing a 
piece of work is worthwhile 
and moves you forward, 
then you should do it as 
well as possible. The results 
are immeasurable and 
succeeding, achieving, 
fulfilling and accomplishing 
shall become the 
foundation at the 
threshold of your next 
growth spurt. 

Decide Your Own Path 

In his book, "The 7 Habits of 
Highly Effective People," 
Stephen R. Covey pointed 
out that motivation is a fire 
from within. If someone 
else tries to light that fire 
under you, chances are it 
will burn very briefly. No 
one else knows you like 
you do. Therefore, don’t 
let anyone else influence 

your decisions. Remember 
that you set your own 
goals. Finally, think of 
success like breathing air. 
Your last breath was 
important, but it’s your 
next breath that’s vital. 
Goals keep you focused 
on what’s next, and writing 
them down keeps you on 
track. 

Choose Things Just Out of 
Reach 

Don’t think about what is a 
“realistic” goal. The 
problem with realistic 
thinking is that it is usually 
based on what others think 
is possible. They don’t 
know you and your 
potential. Whenever you 
start a task with a mind 
toward the potential 
outcome, you will limit the 
actions required to 
accomplish that goal. 
Never put your success in  

a box. You’ll suffer from 
small thinking, small 
outcomes and small 
opportunities. Instead, 
fall in love with your 
motivation, zest, drive, 
energy and the fire 
burning inside. 

When it Comes to Your 
Team, Never Settle for a 
Quota 

Working to your potential 
will keep you highly 
motivated. That level of 
motivation and 
commitment can be 
contagious. Your 
leadership will motivate 
other members of your 
team. Understand that you 
will not reach your full 
potential without 
other members of your 
team. Understand that you 
will not reach your full 
potential without 
increasing your 
knowledge. You must train 

and invest in yourself to 
make yourself better. 
Anything you want to 
flourish in will require you to 
put in time and energy. 
You also can’t reach your 
full potential holding on to 
where you are. Keep 
progressing and never give 
up on yourself. 

In Summary 

It is important to not only give 
your goals a name, but try 
giving your next level a 
name. Could it be 
collaborator? Creative and 
can-do thinker? Whatever 
your level’s name is, 
understand the gift of your 
motivation and how it brings 
your enthusiasm, eagerness, 
passion and interest. 
Recognize how contagious 
your spark can be to unite 
your team in a cohesive 
relationship. Create a team 
whose very strength and 
energy is contagious and  

“Keeping your eye on 

the prize has to 

become a habit.” 

leaves no team member 
behind. 

(Reprinted from IRWA’s Right of Way 
Magazine: The Voice of the Right of 
Way Professional, Aspire to Your Next 
Level: The role of motivation, 
January/February 2020) 
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Industry Buzz: Acrow Provides Safe Detours for 
Structures Damaged in Midwest Flooding 

Acrow Bridge opens two new bridges in Nebraska 

Reprinted from IRWA’s Right of Way     
Magazine: The Voice of the Right of Way 
Professional, January/February 2020

Acrow Bridge, a leading 
international bridge 
engineering and supply 
company, is pleased to 
announce the opening of 
two of its modular steel 
bridges in Nebraska, 
restoring important routes 
that were closed after the 
record flooding across the 
Midwest earlier this year. 

When damage assessment 
began, Acrow was 
contacted by Nebraska’s 

Department of 
Transportation (NDOT), as it 
was expected modular 
bridges would be needed to 
provide emergency 
transportation solutions in 
the northeast portion of the 
state. By early April, NDOT 
had identified two severely 
damaged bridges requiring 
detour bridging during the 
rebuilding of the permanent
structures. A decision was 
made to use Acrow bridges 
at both locations to 
reestablish connections and 

provide relief to local 
residents and first 
responders who were 
experiencing lengthy 
detours. 
The first Acrow structure 
opened on Highway 281 
in the Spencer 
Dam/Niobrara River area 
consists of six spans of 100 
feet each with an 18 feet 
roadway width. The 
second detour bridge is 
on Highway 12 west of the 
Village of Niobrara and 
also consists of six 100 feet 

spans but has a 24 feet 
width. 

Components for the 
projects began shipping in 
early July with the 
anticipation that both 
structures would be 
completed by early August. 
The Spencer Dam Highway 
281 bridge reopened 
on July 29 and the Niobrara 
Highway 12 bridge on 
August 13. It is anticipated 
the bridges will be in use for 
12 to 16 months until the 
permanent structures are 
completed. 
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President’s Message (continued) 

Welcome New Members! 

months, we will have new 
leaders to move our 
Chapter forward.  An email 
went out in January and 
we will be requesting 
nominations at our 
February 5th luncheon.   As 
I’ve done all year, I 
encourage you to get 
involved.  If you are 
interested in joining our 
great group of 
professionals, please make 
it known.  You can contact 
me or Christie Santolucito, 
our Nominations Chair, for 
more information. 

Chapter 57 will be hosting 
Region 1’s Fall Forum in 
October.  On the Friday 
prior to that event, we will 
be holding our Fall 
Education Seminar.  We are 
in the preliminary planning 
phases, so if you have a 
specific education request, 
please let the Board know. 

Success doesn’t come from 
what you do 
occasionally.  It comes 
from what you do 
consistently.  Make 2020 
great by consistently being 
the best YOU you can 
be!  Welcome the new 

challenges as well as the 
new opportunities. 

Cheers! 

Kim Bibolet, SR/WA, R/W- 
NAC, Chapter 57 President 

Please join us in 
welcoming our new 
members: 

Melissa Mann 

Arial McClain, both 

with Epic Land 

Solutions 

We invite you to 
immerse yourselves 
in the networking, 
educational 
opportunity that is 
IRWA. We hope 
your journey is 
fulfilling and 
successful.  

This Photo by Unknown Author is licensed 
under CC BY-SA-NC 

https://eslkidsgames.com/category/valentines-day
https://creativecommons.org/licenses/by-nc-sa/3.0/
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IRWA CHAPTER 57 - 2019/2020 BOARDS & COMMITTEES 
President: 

Kim Bibolet, SR/WA, R/W-NAC 
Epic Land Solutions 

(951) 321-4740
kimbibolet@epicland.com 

Past Presidents 
Christine Santolucito – 2018/2019 

Emily Madueno – 2017/2018 
Kelley Kelley – 2016/2017 

Brad Kuhn – 2015/2016 

PDC: 3rd Year 
Neidy Pinuelas 

Caltrans 
(909) 388-8451

Neidy_pinuelas@dot.ca.gov 

President-Elect: 
Ruby Arellano 

RCTC 
(951) 787-7141

rarellano@rctc.org 

Environment: 
Scott Nunes, CAC, CDPH-IA 

Alta Environmental 
(562) 489-9773

scott.nunes@altaenviron.com 

PDC: 2nd Year 
Sheryn Smay, SR/WA 

City of Riverside 
(951) 826-5343

ssmay@riversideca.gov 

Treasurer: 
Randy Blaesi, ASA, MRICS 

Curtis-Rosenthal, Inc. 
(310) 946-8630

rblaesi@curtisrosenthal.com 

Events: 
Jennifer Cole 

HDR 
(951) 320-7360

Jennifer.Cole@hdrinc.com 

PDC: 1st Year 
Pat Villa, SR/WA 
City of Riverside 
(951) 826-5330

pvilla@riversideca.gov 

Secretary: 
Matt Nusenow 

Farallon Consulting, LLC 
(949) 222-0448

mnusenow@farallonconsulting.com 

Events: 
Darcy Mendoza 

Epic Land Solutions 
(949) 291-0799

darcymendoza@epicland.com 

Pipeline: 
Cheryl Cook 

Southwest Gas 
(760) 951-4168

Cheryl.cook@swgas.com 

Advisor to the Board/Parliamentarian: 
Christine Santolucito, R/W-AC 
Santolucito Doré Group, Inc. 

(951) 225-3500 x101
Christie@sdgroupinc.com 

Events: Relocation: 
Robbie Hechanova 

Overland, Pacific & Cutler 
(951) 683-2353

rhechanova@opcservices.com 

Advisor to the Board: 
Peggy Barnes 

Best Best & Krieger 
(9651) 826-8357 

Peggy.barnes@bbklaw.com 

International Public Agency: 
Peggy Barnes 

Best Best & Krieger 
(9651) 826-8357 

Peggy.barnes@bbklaw.com 

Survey: 
Rosie Herrera 

Calvada Surveying, Inc. 
(951) 764-5041

rherrera@calvada.com 

Asset Management: Legal Issues: 
Mark Easter, Esq. 

Best Best & Krieger 
(951) 686-1450

Mark.easter@bbklaw.com 

Survey: 
Deyan Pantich, PLS 

SWS Engineering, Inc. 
(760) 744-0011

deyan@sws-engr.com 

Commumications: 
Emily L. Madueno 
Murphy & Evertz 
(714) 277-1707

emadueno@murphyevertz.com 

Local Public Agency: 
John Chaconas 

CALTRANS 
(760) 300-9487

john.chaconas@dot.ca.gov 

 Transportation: 
Janet Parks, SR/WA, R/W-AMC 

OPC 
(951) 801-6831

jparks@opcservices.com 

Education: 
Kelley Kelley 

County of San Bernardino 
(909) 631-8938

kelley.kelley@res.sbcounty.gov 

Membership: 
Griffin Wayne 

Commonwealth 
(714) 749-0036

gwayne@cltic.com 

Trasportation: 
Stephi Villanueva, SR/WA 

County of Riverside 
(951) 955-9277

svillanueva@rivco.org 

Education: 
Jenny Goodell, SR/WA 

County of San Bernardino 
(909) 677-0477

jgoodell@res.sbcounty.gov 

Newsletter: 
Sheryn Smay, SR/WA 

City of Riverside 
(951) 826-5343

ssmay@riversideca.gov 

Utilities: 
Maria Pineda, R/W-NAC 

Frontier 
(951) 203-0981

Chikitamia57@gmail.com 

Environment: 
Matt Nusenow 

Farallon Consulting, LLC 
(949) 222-0448

mnusenow@farallonconsulting.com 

Nominations & Elections: 
Christine Santolucito, R/W-AC 
Santolucito Doré Group, Inc. 

(951) 225-3500 x101
Christie@sdgroupinc.com 

Valuation: 
Brenda Fusco, MAI 

Perdue, Russell, Matthies & Fusco REA 
(951) 694-6904

b.fusco@rsprea.com

mailto:kimbibolet@epicland.com
mailto:Neidy_pinuelas@dot.ca.gov
mailto:rarellano@rctc.org
mailto:scott.nunes@altaenviron.com
mailto:ssmay@riversideca.gov
mailto:rblaesi@curtisrosenthal.com
mailto:Jennifer.Cole@hdrinc.com
mailto:pvilla@riversideca.gov
mailto:mnusenow@farallonconsulting.com
mailto:darcymendoza@epicland.com
mailto:Cheryl.cook@swgas.com
mailto:Christie@sdgroupinc.com
mailto:rhechanova@opcservices.com
mailto:Peggy.barnes@bbklaw.com
mailto:Peggy.barnes@bbklaw.com
mailto:rherrera@calvada.com
mailto:Mark.easter@bbklaw.com
mailto:deyan@sws-engr.com
mailto:emadueno@murphyevertz.com
mailto:john.chaconas@dot.ca.gov
mailto:jparks@opcservices.com
mailto:kelley.kelley@res.sbcounty.gov
mailto:gwayne@cltic.com
mailto:svillanueva@rivco.org
mailto:jgoodell@res.sbcounty.gov
mailto:ssmay@riversideca.gov
mailto:Chikitamia57@gmail.com
mailto:mnusenow@farallonconsulting.com
mailto:Christie@sdgroupinc.com
mailto:b.fusco@rsprea.com
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 Like us on Facebook! 

@Chapter 57 – Inland Empire – 
International Right of Way 

Association 

About RWIEF 

 The Right of 
Way International Education 
Foundation was established for 
the purpose of funding right of 
way education initiatives. The 
Foundation focuses on 
generating financial contributions 

and determines how best to 
allocate those funds for the 
betterment of right of way 
education. Over the last few 
years, funds have been 
allocated for educational 
summits, creation of new 
courses, upgrades of existing 
courses, conversion to on-line 

delivery methods, and 
leadership programs. Cutting-
edge education and 
professional development are 
essential to the growth and 
advancement of our profession 
and to each of us as 
professionals in this fast-paced, 
ever-changing industry. 

IRWA Chapter 57 
Sheryn Smay, SR/WA 
Newsletter Chair 

Phone 
(951) 826-5343

Fax 
(951) 826-5701

E-mail
ssmay@riversideca.gov

We’re on the Web! 
See us at: 
www.irwachapter57.org  

This Photo by Unknown Author is 
licensed under CC BY-SA 

mailto:ssmay@riversideca.gov
http://www.irwachapter57.org/
http://www.dulahan.com/
https://creativecommons.org/licenses/by-sa/3.0/
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