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IRWA MISSION STATEMENT
The international Right of
Way Association will be the
worldwide leader for
innovation and excellence
in the acquisition and

President’s Message

management of right of
way and public use.

most. Hopefully,
everyone participated
in the recent course
survey, so we can
focus on classes with
the most
demand. Course 501,
taught by Michele
Folk, is being offered
on September 24-25th
in Riverside. If you are
interested in
coordinating a future
course, please let us
know!

The Board has kicked off
the year strong. Below are
some of the highlights we
have been focused on:
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I hope you all are ready for
the last quarter of 2019! It’s
hard to talk about fall here
in the Inland Empire since
our palm tree fronds don’t
change colors and it’s still
90 (or more) outside.
However, since grapes and
apples are being
harvested, pumpkin
patches are open, days
are getting shorter and
Halloween costumes are in
stock, it must be fall!
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bylaws to include
email voting by the
Board on motions and
has also clarified and
condensed other
sections. In order to
keep in step, we will
be revising our bylaws.
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We have formed a
Young Professionals
Committee and we
have some great
events planned. Join
us for Bowling Night on
October 25th and let
the good times
roll! Remember,
everyone is invited!!

•

The Education
Committee has a goal
of offering classes that
our members need

•

Chapter 57’s bylaws
were last updated in
2015. Since then,
Headquarters has
updated and refined
their model chapter

“I challenge each of you to invite a colleague, client, young
professional or college student to an IRWA lunch this year…”

Why I Love Being a Right of
Way Agent

•

•

The Events Committee
is working hard on
organizing an amazing
Tri-Chapter lunch on
December 11th at the
Mission Inn. We look
forward to Holly
Rockwell’s
presentation about
the 2028
Olympics. We are
looking for sponsors
and volunteers to assist
with the event, so

please let us know if
you are interested in
contributing.
•

After several months of
being “under
construction”, Chapter
57 has a brand-new
website. Visit us at
www.IRWA57.org! A
huge thank you to
Ruby Arellano for
creating a site that
can better serve our
members. Check us
out and please send
us updates to share!

Chapter 57 would not
function without everyone’s
help, like any volunteer run
organization. There are
many areas where your

expertise can be
valuable. If you want to be
more involved with the
chapter, we would love to
talk with you!
I challenge each of you to
invite a colleague, client,
young professional or
college student to an IRWA
lunch or event this year, so
we can get a new
generation of right of way
professionals
involved. Help us grow the
organization and the
chapter that has helped so
many of us along the way.
Cheers!
Kim Bibolet, SR/WA, R/WNAC, Chapter 57 President
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Tri-Chapter Luncheon – December 11, 2019
Speaker:
Holly Rockwell, SR/WA,
R/W-RAC, CPA
Topic:
Riverside Mission Inn
3649 Mission Inn Avenue
Riverside, California 92501

LA Metro “Trains” for the
2028 Olympics

Holly Rockwell is a Senior Executive Officer in the planning department of Los Angeles County
Metropolitan Transportation Authority. She oversees real estate acquisition and management
(including Los Angeles Union Station), transit-oriented community programs, first/last mile
solutions and transportation demand management (TDM). For the 18 years prior to joining LA
Metro, she co-founded, owned and was president of a real estate and right of way firm that
provided consulting services to public agencies throughout the west coast. Holly has been
named Professional of the Year by the International Right of Way Association (IRWA), Los
Angeles chapter and Woman of the Year by the Women in Transportation Seminar (WTS),
Inland Empire chapter. Holly graduated from Wharton School of Business, University of
Pennsylvania. She loves spending time with her husband, Bryon, their two sons (ages 12 and 10),
daughter (age 7) and their yellow lab (the last two of which run the family). She has run four
marathons and has two more planned.

Welcome new members!!
Please join us in welcoming our new members:
Maria Cristina Perez
Ariel Olivia McClain
We invite you to immerse yourselves in the networking,
educational opportunity that is IRWA. We hope your
journey is fulfilling and successful.

Did you know?
Prague, Czech Republic has the largest castle in the world. Prague Castle was built in the 9th
century and encompasses a total surface area of 18 acres.
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IRWA Courses – Region 1
C225 Social Ecology – Listening to Community, 10/2/19, Los
Angeles, CA
C205 Bargaining Negotiations, 10/3/19, San Diego, CA
C201 Communications in R.E. Acquisition, 10/8/19, Long
Beach, CA

C100 Principles of Land Acquisition (2-Day), 10/21/19, Tempe, AZ
C421 The Valuation of Partial Acquisitions, 10/21/19, Las Vegas,
NV
C802 Legal Aspects of Easements, 10/25/19, Las Vegas, NV
C902 Property Descriptions, 11/7/19, Walnut Creek, CA

C603 Understanding Environmental Contamination in Real
Estate, 10/14/19, Walnut Creek, CA

C215 Right of Way Acquisition for Pipeline Projects, 11/12/19, Los
Angeles, CA

C901 Engineering Plan Development & Application,
10/14/19, Reno, NV (Class is full)

C901 Engineering Plan Development & Application, 11/14/19, Las
Vegas, NV

C604 Environmental Due Diligence and Liability, 10/15/19,
Walnut Creek, CA

C902 Project Descriptions, 11/15/19, Las Vegas, NV

Are you interested in taking a free class? Contact Jenny
C902 Property Descriptions, 10/15/19, Reno, NV (Class is full) Goodell, Kelley Kelley, or any member of the Board, to find
out how you can become a coordinator.
Additional courses are listed on IRWA’s website at
www.irwaonline.org

By George Cardieri, SR/WA
An appraiser friend of mine
once told me, “George, as
a right of way agent, you
have the most difficult job
in all of real estate.”

Why I Love

Being a Right of Way
Agent

I thought about that for a
few seconds. Sure, I’ve
dealt with my fair share of
upset property owners.
Perhaps I’ve been cursed
at on several occasions
and I’m certainly
responsible for the
daunting task of getting
unwilling property owners
to sign and unwilling
occupants to move. But
somehow, through it all,
I absolutely love my job
.
I’ve written this article to
share exactly why I find my
job as a right of way agent
extremely gratifying. This is
especially important
because public perception
doesn’t quite give our
industry the credit it
deserves. After all, eminent
domain often has a
negative public
connotation. So as right of
way agents, we really do
need to understand the

importance of what we do.
Most importantly, as
representatives of the right
of way community, we
should be able to express
deep passion for our work
with the objective of
educating the public as
ambassadors for our
profession.
From a Macro Perspective
I don’t know about you, but
when I wake up in the
morning and jump in the
shower, I really enjoy the
clean running water that
immediately flows from the
faucet. In the evenings
when I want to watch TV
with my family or on a hot
day when I want to crank
up that air conditioner, I’ve
grown rather fond of that
power switch that never lets
me down. Simply put, if that
power doesn’t come on
(which rarely ever
happens), there’s going to
be a crisis in my house.
Outside of the home, when
my wife has a craving for
her favorite European
chocolate, we simply get

in the car and drive to one
of several local import
stores. The majority of
imported products arrive in
our country by container
ship at one of the major
seaports before typically
traveling great distances by
railway and finally by
delivery truck to the local
retail shops across this
county. It’s all part of a
super-efficient and effective
transportation network that
ultimately keeps the cost of
goods affordable for us
consumers—and hardly
anyone ever has to think
about it. It just happens!
This is just a small sample of
the many infrastructure
projects that help deliver
the utility and transportation
amenities that we as the
public expect on a daily
basis. And there are many
more instances. For
example, well organized
transportation not only
stimulates commerce, but
also promotes public safety
and wellbeing. The United
States Interstate Highway
system was not strictly
implemented for the
convenience of getting
Continued on Page 10
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Become a Coordinator
Are you interested in taking
more courses? We are
currently seeking interested
individuals to coordinate
classes. If you coordinate,
you can take the class for
free!!!

Kelley Kelley
(909) 631-8938
kelley.kelley@res.sbcounty.
gov

Please contact our
Education Chairs:
Jenny Goodell at
(909) 677-0477 or
jgoodell@res.sbcounty.gov

We would love to hear from you!
Hello fellow members of Chapter 57!
Would you like the Chapter to host a luncheon on your favorite topic? Do you know anyone who would like to speak at an
upcoming luncheon? If so, please contact Ruby Arellano, President-Elect, at (951) 787-7141, or via e-mail at rarellano@rctc.org.
We value your opinion and welcome your input! If you have any comments or recommendations for the newsletter, please
contact Sheryn Smay, Newsletter Chair, at (951) 826-5343 or via e-mail at ssmay@riversideca.gov.
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In Memoriam – Stephen M. Zamucen
It is with deep sympathy that we share the news of the
passing of Stephen M. Zamucen, CPA, CVA, CFE, ABV, CFF,
CGMA, MBA. Stephen was born on August 24, 1950 in
Oakland, California. Stephen died on September 14, 2019.
Stephen was a devoted husband and father. He leaves
behind his beloved wife of 37 years, Sheila, and three
adoring children, Andrea, Olya, and Eric.
Stephen’s main purpose in life was taking care of those he
loved and staying fit. Stephen spent countless hours raising
money for charities close to his heart. He loved sports and
enjoyed swimming, running, tennis, skiing, and competing in
triathlons.
Not only did Stephen keep his body fit, he did so also with
his mind. He received his bachelor’s degree from UC Santa
Barbara and his MBA with an emphasis in Finance from
Santa Clara University. He acquired many credentials and
published several books, becoming well respected in the
field of forensic accounting.

Stephen was a CPA and started his own firm over 35 years ago. His areas of concentration
included Forensic Accounting, Economic Damages, Business Valuation, Fraud Investigation and
Mergers & Acquisitions consulting. He was a recognized expert witness in these areas.
Stephen has achieved the American Institute of CPA's designation and Accredited in Business
Valuation (ABV). He is also a Certified Valuation Analyst (CVA), a Certified Fraud Examiner (CFE),
a Certified Financial Forensics (CFF), and a Chartered Global Management Accountant
(CGMA).
Stephen has been an instructor for the University of Irvine, Extension Program, California State
University Long Beach, Extension Program and numerous Bar and CPA Programs throughout the
past 20 years.
Stephen was an active member of Chapter 67.

Our condolences go out to his family and friends. Memorial donations is memory of Stephen
can be made to The Leukemia and Lymphoma Society and The UCLA Multiple Sclerosis
Program under the direction of Dr. Rhonda Voskuhl.
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Being a Right of Way Agent (continued)
people and products from
point A to point B. Instead,
it was constructed as a
matter of national security.
For instance, each year
during hurricane season,
literally thousands of
families on the east and
gulf coasts utilize our
highways to safely
evacuate from the
impending disaster.
How about the numerous
federally funded low
income housing projects
that our relocation agents
are called upon to
implement required
entitlements (which are all
absolutely important). We
have a severe low income
housing shortage in the
United States and
elsewhere. These types of
projects are very necessary
to help stem the epidemic

of homelessness we’re
currently facing.
The whole point of this
macro level discussion is
that we enjoy phenomenal
public services across the
United States, and as a
society we often tend to
take many of these
amenities for granted. The
bottom line is the public
expects reliable utilities and
efficient transportation
networks! As right of way
agents, we know that the
projects that provide these
services don’t just
magically happen, and I
am beyond proud of the
role I’ve been able to play
with my fellow right of way
professionals in the
continuous improvement of
our public infrastructure.
From a Local Standpoint

The big picture macro
perspective is important,
but for me, it’s the local
and personal standpoint
that really makes my job so
satisfying.
Let’s face it, the
transactions we work on
are a pain! But somehow,
the challenge of each
transaction is what makes
our jobs so interesting.
No two acquisitions or
relocations are ever the
same. Aside from having to
work with your typical
unwilling seller, the other
potential complications
can be endless. We
consistently encounter
complex title and escrow
issues, disagreements on
valuation or highest and
best use of the property,
debates over how the
project will look in the

“…it’s the local and personal standpoint that really makes my job so
satisfying.”
after condition (regardless
of potential severance),
probable construction
conflicts and even the
need for alternative access
to the property during
construction. The list goes
on and on. And yet,
somehow, I love the
challenge of resolving
each issue one by one!
Being involved in public
works projects way before
they’re even constructed
is incredibly gratifying.
When I have first-hand
knowledge of a project
and there’s information I
can share with the public,
or with friends and family, it
really does make me feel
like an important
representative of the
community. In fact, I would
argue that it’s a vital
component of our job

description as right of way
agents to be a passionate
advocate for the projects
we’re working on.
I get calls all the time from
acquaintances asking me
about potential projects
they’ve heard about. I also
occasionally — and
amusingly — get blamed
by friends and family
members for
inconveniences they might
face during the actual
construction phase of the
project. But ever loyal to
my profession, I always tell
them it will be well worth it
in the end.
Personal Thoughts
The most gratifying part of
my career has been the
opportunity to work

directly with impacted
property owners and
displacees. I love the
preparation involved with
educating myself on each
project. In turn, I educating
the property owners about
the project and the actual
process. I go into each
negotiation with an open
mind and an open ear. I
listen critically, answer
questions, resolve concerns
and provide timely followup.
Ultimately, it’s all part of the
process to earn the owner’s
trust and I know that I’ve
successfully done my job
when the owner signs. This is
definitely one of my
personal favorite parts of the
job.
On the relocation side of it,
often the most difficult task is
getting the displacee in the
mindset that they absolutely
Continued on Page 14

“George, as a right of
way agent, you have
the most difficult job
in all of real estate.”
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Appraisal Institute’s I.E. Trends Seminar
Recap of the Southern California
Chapter of the Appraisal Institute’s
Inland Empire Trends Seminar
by Brenda Fusco, MAI

office and hospitality markets in the rents are increasing and vacancy
inland empire. The national
and availability are decreasing,
economy will soon be the longest with positive absorption for 5
post-war expansion. We are
quarters (even with Toys R Us
currently tied for the longest period vacating a large amount of
of GDP growth, and are on track to space). In the retail space, sit down
On June 13, 2019, the Southern
restaurants have seen a massive
California Chapter of the Appraisal break that record. We have a
strong and steady labor market
slow-down, while quick service
Institute held their Inland Empire
with average hourly earnings
restaurants are in high demand.
Trends Seminar in Ontario,
looking up but inflation is steady,
Overall, the retail sector has a
California. At this annual event,
industry leaders shared their insights reaching the limits of growth, and positive year, however, there are
there is growing consumer
signs of slowing with the slowing
on current trends and their
predictions for various segments of apprehension, all of which point to economy, cautious retailers and
the real estate market, focusing on a slowing economy, and possible rising construction costs.
national recession in the next 1-2
the Inland Empire.
years.
In the residential market, mobility
rates are at historic lows, as people
Speakers reviewed the national
In the Inland Empire retail market, are staying in their homes longer
economy, followed by retail,
residential, multi-family, industrial,

“…industry leaders shared their insights on current trends and their predictions for
various segments of the real estate market.”
and the existing home supply is
The industrial market in the Inland rate below 10% for the first time
decreasing. Builders will need to
Empire continues to be one of the since 2006. This positive market is
cut prices to keep pace with their strongest in the country. In Southern expected to continue through
building. Mid 2017 to early 2018
California, the net absorption or
2020. New construction has finally
were the cycle peak for sales. The industrial space in 2018 as 33.3
returned with lease rates creeping
property tax deductibility change is million square feet, with a vacancy over $3 per square foot (full
negatively impacting home prices. rate of 2.2% (the lowest rate in the service). Class C absorption is
In summary, it’s been a strong
nation). For the Inland Empire, the positive due to lowering rental
market, but we are seeing a
overall vacancy rate is 4% (the
rates, while Class A prices are
slowdown.
Inland Empire West at 2.5% and
increasing due to increasing rental
Inland Empire East at 6.4%).
rates. One reason for the
The Inland Empire multi-family
Although costs continue to rise
decreasing vacancy rates is the
market saw one of the strongest
(construction, labor, land), the
conversion of office space to
markets in 2018. With vacancy ratesInland Empire industrial market is
business park/industrial space.
of 3.9% and the number of units
showing no signs of slowing down.
under construction continuing to
In the hospitality sector, the annual
rise, the market is now starting to
The office market in the Inland
new rooms added is well below
level out.
Empire has reached a vacancy
previous peaks, however, including

“The office market in the Inland Empire has reached a vacancy rate below 10%
for the first time since 2006.”
Airbnb, we are well above previous reduction on the original
opzones.ca.gov.
peaks. Profits are still high but are investment (at 5 and 7 years); or 3)
slowing down. Hotels are predicted no capital gain tax on the
The 2019 Inland Empire Trends
to peak in 2020 followed by a
opportunity zone fund investment if Seminar highlighted that all of the
slowdown, but the slowdown
it is held for at least 10 years with
market sectors have been strong
should be a mild one.
the potential to accumulate tax
over the past year, and most are
free gain until 2047.
showing signs of slow down over
New in the year’s lineup was a
the coming years.
segment called Opportunity Zones, We have not seen any impact in
which is a new program created in the local real estate market as a
the Tax Cuts and Jobs Act of 2017. result of these Opportunity zones,
Opportunity Zones are intended to but the program is still in its infancy
incentivize investment in
and is a factor that may affect
economically distressed areas.
buyer motivation (including pricing)
Investing in a Qualified Opportunity in the future. Costar Comps already
Fund property or business offers the has a filter for Opportunity Zones.
investor 1) capital gain tax deferral For additional information about
on the original investment until Dec.the program, go to
31, 2016; 2) capital gain tax
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Being a Right of Way Agent (continued)
have to move. Having the
displacee come to this
realization is often an
enormous challenge and
for me, it’s an important
milestone in the process.
Denial is a strong mentality
to have to overcome. To
counter this, I try to
emphasize the potential
positives. For businesses, I
emphasize that they may
take this opportunity to
expand or downsize.
Perhaps they may even
retire. With households, I
try to get them to visualize
living on a quiet and safe
cul-de-sac if they’re
currently on a business
road. And with residential
relocation, it almost
always happens in the
end—I’m able to turn the
initial tears of fear into tears
of joy once they get settled
into their replacement
home.

certainly been past
injustices and government
over-reach that have
occurred, eminent domain
is an absolute net positive
in helping to make sure
that necessary
infrastructure is built in a
timely manner.
Personally, I’ve had the
opportunity to develop and
teach a local real estate
course in Arizona for real
estate licensees, in which I
educate them on eminent
domain and tell them what
I do as a right of way
agent. At the end of the
class, the comment I
frequently receive is,
“You know, when an owner
or displacee finds
themselves in this situation,
it doesn’t seem as awful as
I originally thought it might
be.” And I respond, “If it
were unfair, I truly would
not be able to do this job.”

In Closing
As right of way agents, we
face a huge challenge
every day. The public’s
perception of eminent
domain is entirely negative.
Although there have

(Reprinted from IRWA’s Right of Way
Magazine: The Voice of the Right of
Way Professional, Why I Love Being a
Right of Way Agent,
September/October 2019)

“The most gratifying part
of my career has been the
opportunity to work
directly with impacted
George Cardieri is a Senior Right of
Way Agent and Project Manager
with Acquisition Sciences, Ltd.
George began his right of way
career as an agent for the Arizona
State Land Department in 2007.
As a consultant he has completed
over 300 acquisitions on behalf of
numerous public agencies and utility
providers, and he has managed
over 50 residential and business
relocations throughout Arizona.

property owners and
displacees.”
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IRWA CHAPTER 57 - 2019/2020 BOARDS & COMMITTEES
President:
Kim Bibolet, SR/WA, R/W-NAC
Epic Land Solutions
(951) 321-4740
kimbibolet@epicland.com

Past Presidents
Christine Santolucito – 2018/2019
Emily Madueno – 2017/2018
Kelley Kelley – 2016/2017
Brad Kuhn – 2015/2016

PDC: 3rd Year
Neidy Pinuelas
Caltrans
(909) 388-8451
Neidy_pinuelas@dot.ca.gov

President-Elect:
Ruby Arellano
RCTC
(951) 787-7141
rarellano@rctc.org

Environment:
Scott Nunes, CAC, CDPH-IA
Alta Environmental
(562) 489-9773
scott.nunes@altaenviron.com

PDC: 2nd Year
Sheryn Smay, SR/WA
City of Riverside
(951) 826-5343
ssmay@riversideca.gov

Treasurer:
Randy Blaesi, ASA, MRICS
Curtis-Rosenthal, Inc.
(310) 946-8630
rblaesi@curtisrosenthal.com

Events:
Jennifer Cole
HDR
(951) 320-7360
Jennifer.Cole@hdrinc.com

PDC: 1st Year
Pat Villa, SR/WA
City of Riverside
(951) 826-5330
pvilla@riversideca.gov

Secretary:
Matt Nusenow
Farallon Consulting, LLC
(949) 222-0448
mnusenow@farallonconsulting.com

Events:
Darcy Mendoza
Epic Land Solutions
(949) 291-0799
darcymendoza@epicland.com

Pipeline:
Cheryl Cook
Southwest Gas
(760) 951-4168
Cheryl.cook@swgas.com

Advisor to the Board/Parliamentarian:
Christine Santolucito, R/W-AC
Santolucito Doré Group, Inc.
(951) 225-3500 x101
Christie@sdgroupinc.com

Events:

Relocation:
Robbie Hechanova
Overland, Pacific & Cutler
(951) 683-2353
rhechanova@opcservices.com

Advisor to the Board:
Peggy Barnes
Best Best & Krieger
(9651) 826-8357
Peggy.barnes@bbklaw.com

International Public Agency:
Peggy Barnes
Best Best & Krieger
(9651) 826-8357
Peggy.barnes@bbklaw.com

Survey:
Rosie Herrera
Calvada Surveying, Inc.
(951) 764-5041
rherrera@calvada.com

Asset Management:

Legal Issues:
Mark Easter, Esq.
Best Best & Krieger
(951) 686-1450
Mark.easter@bbklaw.com

Survey:
Deyan Pantich, PLS
SWS Engineering, Inc.
(760) 744-0011
deyan@sws-engr.com

Commumications:
Emily L. Madueno
Murphy & Evertz
(714) 277-1707
emadueno@murphyevertz.com

Local Public Agency:
John Chaconas
CALTRANS
(760) 300-9487
john.chaconas@dot.ca.gov

Transportation:
Janet Parks, SR/WA, R/W-AMC
OPC
(951) 801-6831
jparks@opcservices.com

Education:
Kelley Kelley
County of San Bernardino
(909) 631-8938
kelley.kelley@res.sbcounty.gov

Membership:
Griffin Wayne
Commonwealth
(714) 749-0036
gwayne@cltic.com

Trasportation:
Stephi Villanueva, SR/WA
County of Riverside
(951) 955-9277
svillanueva@rivco.org

Education:
Jenny Goodell, SR/WA
County of San Bernardino
(909) 677-0477
jgoodell@res.sbcounty.gov

Newsletter:
Sheryn Smay, SR/WA
City of Riverside
(951) 826-5343
ssmay@riversideca.gov

Utilities:
Maria Pineda, R/W-NAC
Frontier
(951) 203-0981
Chikitamia57@gmail.com

Environment:
Matt Nusenow
Farallon Consulting, LLC
(949) 222-0448
mnusenow@farallonconsulting.com

Nominations & Elections:
Christine Santolucito, R/W-AC
Santolucito Doré Group, Inc.
(951) 225-3500 x101
Christie@sdgroupinc.com

Valuation:
Brenda Fusco, MAI
Perdue, Russell, Matthies & Fusco REA
(951) 694-6904
b.fusco@rsprea.com
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IRWA Chapter 57
Sheryn Smay, SR/WA
Newsletter Chair
Phone
(951) 826-5343
Fax
(951) 826-5701
E-mail
ssmay@riversideca.gov

About RWIEF
We’re on the Web!
See us at:
www.irwachapter57.org

Like us on Facebook!
@Chapter 57 – Inland Empire –
International Right of Way
Association

The Right of
Way International Education
Foundation was established for
the purpose of funding right of
way education initiatives. The
Foundation focuses on
generating financial contributions

and determines how best to
allocate those funds for the
betterment of right of way
education. Over the last few
years, funds have been
allocated for educational
summits, creation of new
courses, upgrades of existing
courses, conversion to on-line

delivery methods, and
leadership programs. Cuttingedge education and
professional development are
essential to the growth and
advancement of our profession
and to each of us as
professionals in this fast-paced,
ever-changing industry.

